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Thoreb Alert is a remote vehicle diagnostic software 
that shows you the health status of your vehicle, its 
planned trips, values, warnings and messages in real- 
time. It is available 24 hours a day, wherever you are, 
easily to access via pc, laptop or tablet. Furthermore 
you can receive warnings and messages via e-mail and 
SMS.

The diagnostic interface provides over 5,000 pieces of 
information about the current status of the vehicle.
In addition to the operating variables, the diagnosis also 
shows the status of the individual electronic systems 
and their sensors and actuators. The diagnostic data can 
be actively accessed at any time. Since the information 
is sorted, based on its severity, the costumer can take 
immediate actions when needed. 

THOREB ALERT
… know the condition of your fleet at any time
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Upcoming errors can be identified earlier than with 
usual systems and preventive actions taken when 
appropriate. Therefore all CAN operating data can be 
made available. Furthermore, upcoming trips for the 
day are shown and the stops of the current trip are 
marked on the map. Thoreb Alert thereby helps to 
reduce maintenance costs as well as inconvenience for 
passengers and drivers due to broken vehicles. 

The Thoreb onboard cluster computer acts like a 
firewall, so there is no risk of product liability and
no risks to network stability. It communicates all signals 
to the central application Thoreb Alert which alerts 
important issues and present them as categories 
„notice“ „caution“, „warning“ „danger“ „to do“.

Thoreb Alert also functions as a “super watchdog” as 
this application has the responsibility to watch over all 
IT systems installed in the vehicles. Whatever hardware 
is connected to the Thoreb Cluster computer will be 
surveilled each second if it is active or not, if it still 
operates or not, what current software and firmware 
version it has and always keeps a record of operation 
activity. 

The application can also define the power management 
policy for specific units, by the power management 
function you may configure the policy manager to put 
connected units into certain power states. This can be 
used to activate for instance third party devices when 
executing tasks in background or to simply prevent the 
system from going to a specific state by activate or 
deactivate specific power state.

Further more information on the three individual 
areas of the Thoreb Alert:

Thoreb Back-Office

00 Search field to select a specific vehicle
00 Integrated search field to manually configure and 

choose which values should be shown, e.g. motor 
cooling liquid temperature

00 Detailed information about connected units and 
names, e.g. U1 Version, C20 version, firmware 
version and other status info, status ping to units, 
surveillance of software versions, etc.

00 Time when the vehicle board computer, e.g. C20/U1, 
was online/in traffic the Last time

00 Hardware-Peripheries with additional information 
on every installed component and their status e.g. 
connected/not connected,failures, responding/not 
responding, OK

00 Vehicle specificationlist, stoplist, dutylist, 
00 Integrated planning/scheduling system.
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thoreb History

00 Historical Playback view and simulation rewind function of the 
logged data from the vehicles in order to play up the history to 
reproduce and study the complete activity of a vehicle at a specific 
day.

00 Track when and where an error occurred, or if a device lost 
connection.

00 Study all events second by second in the vehicle, e.g. before an 
accident or specific event.

00 In Historical Mode you can use a slider to go back in time and the 
components will update with the appropriate values based on the 
selected timestamp. The playback feature allows you to review the 
values at various speeds.

00 Analysis of historical data and review of their evolution over time. 
Alternatively, you can also include e.g. the throttling percentage in 
the event of an accident.

00 Export button (.pdf ) for vehicle errors.
00 Download function for the historical data including individually 

chosen parameters/values as Excel or CSV file. Values are e.g. 
acceleration data, G-Forces, position of the gas pedal, etc.

thoreb History Traffic Study

00 Study the traffic in a historic mode: Where did the vhicle stop or 
pass, how long did it stop, etc.

00 Study if the bus was running an empty trip: how long and where 
did it drive. A mapview is also available on empty trips

00 Deviation from the timetable: Was the vehicle early or late accor-
ding to the schedule, incl. mapview on the duty

00 Distance driven between the stops
00 Amount of passengers embarking and disembarking on stops
00 Occupation level of the vehicle



4

	  
	

	 Advantages
		
		  Information and vehicle location shown in 
		  real-time on an interactive map
		
		  Overview the entire fleet or specific areas
		
		  Vehicle values e.g. line, number, vehicle type, 	
		  current speed, driver card information, etc.
		
		  CAN Diagnostic Messages sorted by severity
		
		  Information about the next trip, name of the 	
		  stops and planned departure, GPS positions on 	
		  the map for all stops of the active trip
		
		  History with long-term access of CAN messages 	
		  e.g. after deleting the vehicle memory

		  Trip History with long-term access to informa	
		  tion e.g. time, distance, stop names, etc. 

		  Overview about installed Thoreb devices e.g. 	
		  software version, IP‘s, ping status etc.
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